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Founded in 1 9 9 7 , State Security &  Protective

Services (Aust)  Pty L td is a proudly South

Australian owned and operated company, with a 

principal focus on the G uard and Patrol b usiness 

within South Australia.

When State Security &  Protective Services was 

formed, our guard listings consisted of two ( 2 )  

fully trained security officers. We now list in 

excess of two hundred ( 2 0 0 )  q uality E vent Staff

and Security Officers with an excellent reputation

in the Security and Major E vents arena. All of our 

officers are hand pick ed to ensure we offer our 

clients the highest level of q uality and service.

This is possib le due to the high level of 

supervision and support our staff receive.

State Security &  Protective Services is a company 

that is cultured with the b usiness of today while 

maintaining the old fashion value of q uality and 

customer service. Our b usiness is reliant on a 

good work ing relationship with our clients, as we

aim to provide all of their security req uirements

under the one b anner. This approach has proven

to b e extremely successful, leaving clients very

satisfied with the final result.

Many companies, large and small, have severe

limitations with regard to fully servicing their 

clients in the way they deserve.

Departmentalisation has resulted in poor client 

service and the inab ility to provide a total security 

pack age. At State Security &  Protective Services

our personalised service means you will 

communicate directly with the same experienced 

C oordinator for all of your security needs. We are

ab le to offer our clients a complete security 

service due to our relationship with other allied 

b usinesses.

At State Security &  Protective Services we are

determined to provide a level of service that is 

second to none, b y conducting our operations 

with integrity, honesty, reliab ility and good old 

fashioned values.

CORPORAT E PROFILE

“sites are managed to the
 high standards
     you would expect”

To d d  Sh o n e  -  M a n a g in g  D ir e c t o r

As Managing Director of State Security &  

Protective Services, Todd has work ed in the 

security industry for over 1 0  years. During this 

time he has gained the valuab le experience 

req uired to run a successful security company.

Todd's involvement in the Management and 

Operations of major Adelaide events include: 

4 1 9 9 5  Adelaide G rand Prix

4 Passenger Inspections Q .E .2  Port Adelaide

Dock s

4 Tastings Australia

4 Sensational Adelaide 5 0 0  V 8 's

4 South Australian Security Patrols Inspector

4 R oyal Adelaide Show Security

4 Sunday Mail H ome Show E xpo

4 Adelaide International R ace Way and Wayville

Speed Way

4 R oyal Adelaide Show R ed C oat Staff 2 0 0 1 , 

2 0 0 2 , 2 0 0 3  and 2 0 0 4

4 C ontracted Security Manager West L ak es Mall

4 R oyal Adelaide Wine Show 2 0 0 1 , 2 0 0 2 , 2 0 0 3  

and 2 0 0 4

Su p e r v is o r s

Our supervisors are responsib le to ensure that all 

State Security sites are managed to the high 

standards you would expect. State Security

Services provide you with a Supervisor who is 

dedicated to your site and directly responsib le for 

all security operations. This ensures a direct link  

of communication b etween our site staff and the 

designated representative from your company.

Em p lo ye e s

State Security &  Protective Services staff are

thoroughly screened b y the Managing Director to 

ensure the correct person is selected in accordance

with the duties they will perform. All staff are

well trained with an emphasis on the importance

of customer service, professionalism and integrity 

and work  with full company support through

personal responsib ility to their site Supervisor.

PE RS ON AL EX PERIEN C E



At State Security &  Protective Services we are

determ ined to provide a level of service that is 

second to none, by conducting our operations 

with integrity, honesty and reliability. This has 

been m ade possible due to the following q uality 

assurance procedures:

4 R egular C lient C ontact 

4 C lient Service B riefs

4 Incident R eports

4 Site Inspections

4 R andom  Site Audits

4 2 4  H our O n C all Supervisors

4 E x perienced Security O fficers

4 Strong F ocus on C ustom er Service

4 R egular staff inspections ( K nowledge, D ress,

Attitude)

These are som e of the vital ingredients we use to 

build a business partnership with our clients, 

ensuring future growth and success for State

Security.

State Security &  Protective Services currently

hold Public and Products L iability Insurance

Policy with a lim it of $ 2 0  m illion dollars. 

State Security &  Protective Services believe that 

the staff appearance is one of the best form s of 

advertising. F irst im pressions have a m ajor im pact 

on how people think  about us as individuals and 

the com pany we represent. This is why we have

introduced the following strict dress code which is 

m andatory for all em ployees:

4 Shoes -  B lack  leather or leather look  with black  

laces, shoes to be k ept in good order and 

polished at all tim es

4 Sock s -  To be N avy or B lack  in colour

4 Pants -  To be N avy Tailored dress pants

4 Shirts -  Will be purchased through the 

com pany or will be advised by the com pany 

what type of shirt is acceptable and where they 

can be purchased. Security shirts will be White

in colour. E vent shirts B lue in colour

4 Ties -  To be N avy in colour

4 Jum pers -  To be N avy in colour and will be 

advised where to purchase

4 Jack ets -  To be N avy in colour and will be 

advised where to purchase

Uniform s are clean and pressed prior to each 

shift. N o jewellery is perm itted, with the 

ex ception of a wedding band, unless prior 

approval by m anagem ent has been sought. B ody 

piecing will not be visible to the public. These

standards are upheld through all operations with 

staff facing disciplinary action if not adhered to.

QUA L IT Y ASSURANCE

IN S UR A N C E P RO T ECT IO N

In s u r a n c e Ty p e C o ve r a g e  A m o u n t  

Public L iability $ 2 0  M illion

Work  C over M P #  1 5 9 1 9 3 0 6

D R E S S CO D E

“conducting our operations with

integrity, honesty 
and reliability”



Sta te Sec u rit y  &  P rotec t ive Servic es  h a ve a  lon g  

lis t  of s a t is fied  c lien t s  in c lu d in g  t h e followin g

Corporate Clients

4 Westp a c  SA

4 Sou t h  A u s tra lia n  P olic e Dep a rt m en t

4 Work C over C orp ora t ion

4 Wa rn er M u s ic  A u s tra lia

4 C la s s ic  B lu e

Property  M anag em ent G rou ps

4 C B  R ic h a rd  E llis

4 Jon es  L a n g  L a Sa lle

4 B y va n

Events &  Venu es

4 R oy a l A d ela id e Sh ow G rou n d

4 A d ela id e M otor Sh ow

4 A d ela id e C a ra va n  &  C a m p in g  E x p o

4 Su n d a y  M a il H om e Sh ow E x p o

4 A M M I  Sta d iu m

4 P a s s en g er I n s p ec t ion s  Q .E .2  P ort A d ela id e

Doc k s

4 Sen s a t ion a l A d ela id e 5 0 0  V8 's

4 C oop ers  B rewery  C lu b

4 Sou t h s id e C h ris t ia n  C h u rc h

Retail S tores

4 West L a k es  M a ll Sh op p in g  C en tre

4 Va riou s  F ood la n d  Store in  SA

4 Vid eo E z y

4 Sou t h g a te P la z a  Sh op p in g  C en tre

4 F irle Sh op p in g  C en tre

4 A t h letes  F oot

4 B u n n in g s

4 H a rvey  N orm a n

4 B a lfou rs

4 Su p er C h ea p  A u to

Ind u strial S ites

4 L G  E lec tron ic s  A d ela id e

4 Toro A u s tra lia

4 E lec trolu x

4 C lim a te Tec h n olog y

4 Vis c ou n t  P la s t ic

4 P ion eer R oa d  Servic e

4 A rrowc res t  G rou p

4 G ra c e R em ova ls

CORPORAT E CLIENTS

Protec tive S ervic es

4 G u a rd s

4 C rowd  C on trol

4 P a trols

4 Sp ec ia l E ven t  M a n a g em en t

4 Sta ff E s c orts

4 A la rm  R es p on se

Elec tronic s

4 2 4  H ou r A la rm  M on itorin g

4 A la rm  I n s t a lla t ion  a n d  M a in ten a n c e

4 H om e Sec u rit y  Servic es

4 Dig it a l C C TV

Corporate S ervic es

4 C on s u lt a n t s  

4 R is k  A s s es s m en t s  

4 I n ves t ig a t ion s

4 C lien t  F u n c t ion s

4 P erson a l P rotec t ion

S E RV ICE S P R O V ID ED


